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Is Your Practice Management Software a Team Player? 

Make It Work for YOU! 
 
 

Feeling inadequate or fighting a losing battle with your dental software? 
  Inadequate or time consuming clinical notes 

  Nondiagnostic images 
  Incomplete or inaccurate charting 

  System feels like a foreign language 

 

You’re not alone.  Many clinicians struggle with their software and new 
technologies in practicing dentistry.  With 30+ years’ experience in dentistry, 
Jamie Marboe, RDH, BS, (past Certified Eaglesoft Trainer) shares solutions 
that unlock the potential of your software, enabling greater 
knowledge/efficiency and ultimately improving patient care. 

Learn some of the unknown or under-utilized areas where customization 
can make the software work more efficiently for you, such as clinical note 
templates, probing and charting paths, image templates, “quick pick” 
buttons, bundled service codes, common insurance claim notes, etc.  
Discern key time management concepts for improving accuracy and 
efficiency.  Discover a reporting system which pulls information that can be 
used to improve patient management and practice profitability. 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Suggested Audience:  Doctor and team 

Suggested Format:  Half-day (1 to 3 hours) 

Learning Objectives: 
• Learn the important steps to take which maximize the 

team and patient experience. 
• Identify the important reports for Hygiene Department 

profitability (functionality). 
• Detect time management "Tips and Tricks" minimizing 

stress and inaccuracies. 
• Understand shortcuts for clinical charting, notes and 

scheduling. 
• Customize your software to adapt to your needs and 

clinical practices. 
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